HIGH-SPEED INTERNET ACTIVATION FORM

Your Name:

Address:

Phone:
(number you can be reached before and after moving in to Shell Point)

Monthly fee of $26.95

e 3mb Connection (actual speed may vary based on conditions)

1% month of service is free!

One Time Activation and Equipment Fee: $49.95

(will be billed to your monthly maintenance fee)

Shell Point’'s Telecommunications staff will activate your cable modem by the date
indicated on form.

Self installation kit includes:

Cable modem

Coaxial cable splitter

2 coaxial cables

Requires Windows 98 or later or Mac OS 8.5 or later

*Please note: NO technical assistance is provided. If you need computer technicians
to assist you with services such as unpacking and installing computers, setting up new
email addresses, setting up routers, and other general computer maintenance, please
contact a local Computer Assistance Service.

Date to activate service:

Cable outlet location:

| agree to accept the charges as outlined above.

Signature: Date

Prior to moving in to your Shell Point unit, return form to the Sales office OR
After moving in to your Shell Point unit, return form to your Service Desk.



