Notes from the March 4 Pavilion Resident Council

There were sixteen residents in attendance. The staff attending were:

Linda Hicks, Activities Leader, Mary Fountain, Vice President Auxiliary, Elaine Nesselroade,
Chaplain, Christine Colombo, Nurse Manager, Margie Pregent, DON, Kelly Mongoven, RFSC.

Chaplain Elaine Nesselroade opened the meeting with a prayer.

Margie Pregent, DON

Margie asked the residents how they were. They all responded that everything was ok.
+ She asked also if everything was ok in the Main Dining room. The residents responded that the service
and food were good.

» Margie gave an update on the construction site. She indicated that the construction crew was digging to
find the pipes that had been part of the original construction of the Pavilion forty years ago. They were
color coding the pipes and determining where they went. She said that we were into the fourth phase of
the construction process. It was being done by the Wright Construction Co.

» Margie mentioned that a lot of student nurses were in the building. Some of them RN Students from
Edison College and some of them LPN student nurses from High Tech. All of them were enjoying their
experience at Shell Point. The student nurses were split throughout the building and some were at the
Arbor and Kings Crown. Margie informed the residents that Carol Johnston, Education Director, was
working with the student nursing groups.

« Margie said the ACHA team was expected any day for the annual survey. They speak to the residents
and ask questions of the staff to make sure all the needs are being met. She said that there will probably
be around nine surveyors and they usually stay for about 4 days.

« Margie gave an update on the call light monitoring system and informed the residents that they were
still trying to make sure that the call lights were answered in a timely manner. Average time was two
and a half minute.

Kelly Mongoven, RFSC

« Kelly reintroduced herself to the residents and reminded them that her job on the second floor was the
same as Abby’s. She was always here on Sundays and if Abby was not available she could help the
residents with their needs.

Mary Fountain, Vice President Auxiliary, gave a report for the Auxiliary in Bill Staples absence.

Linda Hicks, Activities Leader

. Linda reminded the residents about the special events coming up including the resident’s Birthday
Party, some special entertainment and the St. Patrick’s Day Luncheon on the 17th,

« Linda also told the residents that if they had any suggestions or thoughts on programs that they would
like to see offered, the Activities Department was always open for suggestions.

Respectfully submitted, Bill Staples, President Larsen Pavilion Auxiliary
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