Larsen Pavilion Resident Council Meeting,
Notes from September 3, 2009

Attendance: Pavilion staff, Dietary service and Auxiliary.
15 Residents attended
Linda Hicks, Activities Staff Member chaired the meeting.

Sherry Brown, Director of Long Term Care:

- Sherry mentioned that the new stained glass doors have been installed in the Chapel.
They were donated by the benefactor of the Chapel.

Marjorie Pregent, Director of Nursing:

- Margie informed the residents that the call light monitoring system was working very
well. She stated that call lights had gone off 11,223 times during the month. She also
said that the Nursing staff was hoping call lights would be answered in 3 — 5 minutes
but the average time was 1 min 43 seconds. Margie said this would be monitored
weekly.

» Flu vaccines will be starting in September instead of October this year and employees
would be given their shots first.

- Margie also informed the residents that a DVD could be shown to them to explain the
flu signs and symptoms to them.

- If residents come down with the flu, they will be kept in their room and visitors will be
asked not to come in. This will be monitored floor by floor and items such as masks,
gels and reminders about hand washing will be reinforced. Shell Point is in contact
with the Lee County Health Department and we will know when any of these flu
outbreaks occur.

Abby Rosman, Resident and Family Services Coordinator:

- Discussed with residents the reasons for the Resident Council meetings. She
explained that it is an opportunity to share information, find out what is new, what'’s
planned, things that have changed, and concerns residents may have.

 Questions included how the construction project was coming on the first floor. Sherry
informed the group that when the project funds were in hand that the construction
would then begin.
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Chef Melly Raposa:

- Chef Melly told the residents that different breads were going to be made in the bread
baking machines on the floor. This is will be started next week, early in the morning so
that the bread is done at breakfast time and aromas help to increase people’s
appetites.

+ Melly talked about the International Dinner being a big success and many of the
Administrators and Managers helped bring in flags from various countries.

« She mentioned that on Sundays, they now have a dessert bar in the Main Dinning
room which includes cakes and fruits and other assortments. On Thursday they
provide a fruit, cheese and muffin tray.

- She reminded the residents that reservations were being accepted for the Hollywood
Dinner the 24th.

Linda Hicks, Activities Staff Member:

+ Linda reminded the residents about the upcoming events scheduled and to simply let
the staff know if they wanted any additional programs.

- She thanked the Administration for always taking the time to participate in the RC
meeting and providing the residents with the Pavilion updates.

ﬁectfully submitted,
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Bill Staples, President .
Larsen Pavilion Auxiliary



